HP LaserJet 2300, 2400, 4250, and 4350 Series Printers - How to Upgrade Firmware Using a Shared USB Port 

The following describes how to upgrade firmware on the HP LaserJet 2300, 2400, 4250, and 4350 series printers using a USB connection only. 

NOTE: In order to send the firmware upgrade via USB, you will need to know the name of the computer the printer is connected to, and the printer will need to be shared. 

Find out the name of the computer


 

1. Click Start, Programs or All Programs, Accessories, System Tools, System Information from the Microsoft Windows desktop. 

2. Locate the Computer Name in the right window-pane next to the System Name. 

3. Write down the Computer Name as this will be needed during the firmware upgrade. 

Share the connected printer

 

1. Open the Printers or Printers and Faxes folder. 

· Microsoft Windows 98, ME, or 2000: Click Start, Settings, Printers from the Microsoft Windows desktop. 

· Microsoft Windows XP: Click Start, Printers and Faxes from the Microsoft Windows desktop. 

2. Right-click the icon of the Printer to which the firmware upgrade will be sent and select Sharing... from the drop-down menu. 

3. If the following appears on Microsoft Windows XP systems: "If you understand the security risks but want to share printers without running the wizard, click here.", click the link. 

4. Select "Just enable printer sharing" and click OK. 

5. Select "Shared As:" or "Share this printer" and type a name for the share. 

6. Click Apply and write down the share name as it will be needed later. 

Send the firmware upgrade using a USB connection

 

1. Go to the DOS Command Prompt and locate the directory where the firmware file was saved. 

· Microsoft Windows 98 and Me: Click Start, Programs, Accessories, MSDOS Prompt from the Microsoft Windows desktop. 

· Microsoft Windows NT 4.0, 2000, and XP: Click Start, Run from the Microsoft Windows desktop and type CMD in the Open: text box and press Enter. 
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2. Type copy /b filename \\computer name\share name at the command prompt. 

[image: image4.png]C:\>copy /b ozfu.rfu \\computeriprinter





For example, copy /b ozfw.rfu \\computer1\printer 

3. Press Enter. 

The control panel displays "receiving upgrade" followed by "performing upgrade". The download may take several minutes. 

The control panel then displays "processing job." 

The download is complete when the printer reboots and the "READY" message is displayed on the control panel. 

